
 

 
 
 
 

 

Side by Side / Multipurpose Utility Vehicle 
2024 Distributor’s Warranty 
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Model  
Engine Number      
Ignition Key Number      
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Owner’s City/Prov.     
Postal Code      
Owner’s Phone Number (       )       
VIN     
Authorized Honda SXS/MUV Dealer:      
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DISTRIBUTOR’S WARRANTY 
 

Honda Canada Inc., for and on behalf of Honda Motor Co. Ltd., Tokyo, Japan, gives the following 
written warranties on each new Honda SXS/MUV manufactured by the manufacturing facilities 
controlled by Honda Motor Co. Ltd., distributed in Canada by Honda Canada Inc. and sold by an 
authorized Honda SXS/MUV dealer. 

 
(Whenever used herein, the word “Honda” refers to Honda Canada Inc. and/or Honda Motor Co. Ltd. 
as appropriate from the context.) 
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HONDA WARRANTS THAT each new SXS/MUV will, under normal use and maintenance, be free 
from any defects in material or workmanship for the terms as outlined below: 

 
CATEGORY MODELS TIME AND DISTANCE 
SXS/MUV 2009 – 2024 1 year, unlimited mileage, freely 

transferable warranty; extended 
coverage available with Honda Plus 

This warranty begins on the date the SXS/MUV is delivered to the first retail purchaser or the date 
it is first placed in service as a demonstrator, lease or company SXS/MUV. 

 
If any defects should be found in an SXS/MUV within the respective periods stated on this page, 
necessary repairs and/or replacement with a new Honda part or the Honda equivalent shall be 
made at no cost to you for parts or labour, when Honda acknowledges that such defects are 
attributable to faulty material or workmanship at the time of manufacture. 

 
Exceptions to this warranty are noted on the following pages under Seat Belt, Tire and 
Emissions Warranties. 
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THE WARRANTY COVERS 
a) Any Honda SXS/MUV purchased in Canada from an authorized Honda SXS/MUV dealer which 

has been registered at the time of purchase, which has had set-up and pre-delivery service 
performed by an authorized Honda SXS/MUV dealer and which is normally operated in 
Canada. 

 
b) Any factory installed part except normal maintenance parts referred to in “THE WARRANTIES 

OUTLINED DO NOT COVER.” 
 

c) Any Honda SXS/MUV on which required maintenance services have been performed as 
prescribed in the Owner’s Manual. 
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SEAT BELT WARRANTY 
Honda Canada Inc. will repair or replace at its option, any Honda SXS/MUV seat belt component that 
fails to function properly during normal use. This includes all parts and  labour. 

This warranty’s coverage begins on the same date as the new SXS/MUV Warranty, and continues 
for 5 years unlimited distance. 

This warranty does not cover replacement of a properly functioning seat belt assembly strictly      
for cosmetic reasons, and failure caused by abuse, alteration, accidental damage, misuse, or 
malfunction resulting from a collision. 

TIRE WARRANTY 
Tires originally installed on new Honda SXS/MUVs are warranted by their manufacturer and NOT by 
Honda. If an original tire on your SXS/MUV has a defect in material or workmanship, please contact 
your tire manufacturer or ask your Honda SXS/MUV dealer for assistance. 
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EMISSION CONTROL SYSTEMS WARRANTY 
All Honda SXS/MUVs are designed and built to comply with all applicable Canadian federal emissions 
standards in effect at the time of manufacture. Any defects in materials or workmanship which would 
cause non-compliance within the periods stated below will be repaired or replaced at no cost for 
parts and labour. 

Emission components of the SXS/MUV engines are warranted for 30 months (2½ years) 
unlimited distance. 

This warranty begins on the date the SXS/MUV is delivered to the first retail purchaser or the date it 
is first placed in service as a demonstrator, lease or company SXS/MUV. 
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WARRANTY COVERAGE 
Emission components of the Honda SXS/MUV engines are covered by this warranty for a period of 
30 months (2½ years), from the date of delivery to the first retail purchaser. This warranty is 
transferred to each subsequent purchaser for the duration of the warranty period. 
Warranty repairs will be made without charge for diagnosis, parts, and labour. All defective parts 
replaced under this warranty become the property of Honda Canada Inc. A list of warranted parts 
appears at the end of this section. Normal maintenance items, such as spark plugs and filters, that 
are on the warranted parts list are warranted up to their first required replacement interval only. 
Only Honda approved replacement parts will be used in the performance of any warranty repairs and 
they will be provided without any charge to the owner. The use of replacement parts not equivalent 
to the original parts may impair the effectiveness of your engine’s emission control system. If such 
a replacement part is used in the repair or maintenance of your engine, and an authorized Honda 
SXS/MUV dealer determines it is defective or causes a failure of a warranted part, your claim for your 
engine may be denied. If the part in question is not related to the reason that your engine requires 
repair, your claim will not be denied. 
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PARTS COVERED BY THE EMISSIONS CONTROL SYSTEMS WARRANTY 
 

SYSTEM PARTS DESCRIPTION 
Fuel Metering 
System 

Throttle body (including throttle position sensor), fuel injector, fuel pump, 
fuel pressure regulator,  manifold  absolute  pressure  sensor,  engine 
oil temperature sensor, starting enrichment thermal valve, starting 
enrichment valve, intake manifold, idle air control valve, and fuel filter*. 

Ignition Ignition coils, ignition control module, engine control module, cam 
position sensor, knock sensor, spark plugs*, spark plug  cap,  spark 
plug wires, engine coolant temperature sensor, gear position switch, 
crankshaft position sensor, distributor ignition capacitor, vehicle speed 
sensor, and BARO sensor. 

Air Injection System Pulse secondary air injection check valve, pulse secondary air injection 
control valve, and pulse secondary air injection solenoid valve. 

Air Shot System Intake air shot air valve, and intake air shot air check valve. 

Exhaust System Exhaust manifold, catalytic converter, oxygen sensor, heated oxygen 
sensor, exhaust gas control valve, exhaust pipes (to catalyst and 
between catalysts), and air fuel ratio sensor. 

……….. continued on next page. 
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SYSTEM PARTS DESCRIPTION 
Intake Air 
Temperature System 

Intake air temperature valve, air intake temperature check valve, air 
intake temperature sensor, and air intake temperature thermal vacuum 
valve. 

Evaporative 
Emission Control 
System 

Fuel tank, and fuel fill cap. 

Crankcase Emission 
Control System 

Air cleaner housing, air cleaner element*, oil filler cap, air cleaner 
housing cover, PCV valve, PCV control solenoid valve, crankcase 
breather separator, crankcase breather storage tank, and crankcase 
breather tube plug. 

Miscellaneous Parts FI indicator light bulb, malfunction indicator light bulb, tubing, fittings, 
seals, gaskets, hoses, clamps, and mounting hardware associated with 
these systems. 

 

* Covered up to the first required replacement only. See the maintenance schedule in the Owner’s 
Manual. 
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EXCLUSIONS 
FAILURES OTHER THAN THOSE RESULTING FROM DEFECTS IN MATERIAL OR 
WORKMANSHIP ARE NOT COVERED BY THIS WARRANTY. THIS WARRANTY DOES NOT 
EXTEND TO EMISSION CONTROL SYSTEMS OR PARTS WHICH ARE AFFECTED OR DAMAGED 
BY OWNER ABUSE, NEGLECT, IMPROPER MAINTENANCE, MISUSE, MISFUELLING, 
IMPROPER STORAGE, ACCIDENT AND/OR COLLISION, THE INCORPORATION OF, OR USE 
OF, UNSUITABLE ATTACHMENTS, OR THE UNAUTHORIZED ALTERATION OF ANY PART. 

 
THIS WARRANTY DOES NOT COVER REPLACEMENT OF EXPENDABLE MAINTENANCE 
ITEMS MADE IN CONNECTION WITH REQUIRED MAINTENANCE SERVICE AFTER THE ITEM’S 
FIRST SCHEDULED REPLACEMENT AS LISTED IN THE MAINTENANCE SECTION OF THE 
PRODUCT OWNER’S MANUAL, SUCH AS SPARK PLUGS AND FILTERS. 
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GENUINE HONDA REPLACEMENT PARTS WARRANTY 
This warranty guarantees that Genuine Honda replacement parts purchased by you will be free from 
defects in material or workmanship for the following periods: 

Replacement Parts 1 Year 

Genuine Honda parts repaired or replaced under this warranty are covered for the remainder of the 
specified warranty period of the purchased part. 

If any defects are found and reported to a dealer within the respective period, and Honda 
acknowledges that such defects are attributable to faulty material or workmanship at time of original 
manufacture, the necessary repairs or replacements will be made at no cost to you. If the part was 
installed by anyone other than a Honda SXS/MUV dealer, it will be repaired or replaced without 
charge for the part, but you must pay the labour. 

This Warranty Does Not Cover 
l the color match of components (Honda Canada makes no warranty, express or implied, regarding 

the color match of components). 

The above exclusion applies specifically to replacement parts, in addition to the exclusions shown 
on pages 12-14. 
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GENUINE HONDA ACCESSORIES 
This warranty guarantees that Genuine Honda Accessories purchased by you will be free from 
defects in material or workmanship for a period of one (1) year. 

Coverage begins on the date of purchase from an authorized Honda Canada SXS/MUV Dealer. 

Genuine Honda accessories repaired or replaced under this warranty are covered for the remainder 
of the specified warranty period of the purchased part. 

Honda Canada Inc. will repair or replace, at its option, any Honda Genuine Accessory that is defective 
in material or workmanship under normal use. 

To qualify for this warranty, the Honda Genuine Accessory 
l must have been purchased from an authorized Honda SXS/MUV dealer. 
l must have been used in an application for which it was designed. 

If the part was installed by anyone other than a Honda dealer, it will be repaired or replaced  
without charge for the part, but you must pay the removal and installation charges. 
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THE WARRANTIES OUTLINED DO NOT COVER 
a) A unit being used for other than the designated intention. 
b) Any repairs required as a result of a collision, vandalism, accident, neglect, racing, misuse or lack 

of required maintenance. 
c) Any repairs required as a result of remodeling or modifications made to accommodate or install 

any accessories, attachments, parts or devices which have not been tested and approved by 
Honda. 

d) Any unit on which the odometer or emission control systems have been altered, modified or 
remodeled and rendered inoperative or the true distance travelled cannot be determined. 

e) Any warranty repair (other than emission control systems) not diagnosed, and/or performed by 
an authorized Honda SXS/MUV dealer. 

f) Deterioration due to normal wear or exposure. 
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g) Units, which for any reason have been declared a total loss or sold for salvage purposes. 
h) Units which have been repaired with parts not made or supplied by Honda and that part is 

responsible for the failure or malfunction. 
i) Paint matching. Honda Canada Inc. reserves the right to decide whether painting the repaired 

or replaced part to match the original finish is practical. Honda Canada Inc. will not under any 
circumstances pay for painting the entire unit solely for paint matching. 

j) Normal maintenance services and adjustments such as, but not limited to the following; wheel 
balance and alignment, brake and clutch adjustment, tightening of nuts, bolts and fittings, 
engine tune-up, headlight alignment, and the replacement of parts made in connection with 
normal maintenance services including filters, gaskets, spark plugs and wires, fuses, clutch 
and brake linings, belts, coolants, drive chain, cables, lubricants, hoses and other expendables 
susceptible to natural wear. 

k) To the extent the law permits, Honda disclaims any responsibility for loss of time or use of the 
SXS/MUV, transportation or towing cost (except as described in this booklet) and any other 
indirect, incidental or consequential damages, inconveniences or commercial loss. 
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l) Parts or accessories affected or damaged by: 
– normal wear – neglect 
– improper maintenance – vandalism 
– theft – improper installation 
– fire – misuse 
– lack of required maintenance – abuse 
– accident and/or collision 
– the unauthorized alteration of any part 
– the incorporation or use of unsuitable attachments or parts 
– unsuitable use in an application for which the part was not designed 
– deterioration from the elements 

 
NOTE: ANY SXS/MUV USED IN COMPETITION OR RACING WILL HAVE NO WARRANTY 
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THE OWNER’S OBLIGATION 
In order to maintain the validity of this DISTRIBUTOR’S WARRANTY, the required maintenance 
services as set forth in the Owner’s Manual must be performed at the proper intervals and detailed 
receipts and records retained as proof. 

TO OBTAIN WARRANTY SERVICE 
You must take your SXS/MUV, at your expense, during normal service hours to any authorized 
Honda SXS/MUV dealer across Canada. If you are unable to obtain or are dissatisfied with the 
warranty service you receive, take the following steps: first contact the owner of the dealership 
involved; this should resolve the problem. If you require further assistance, contact Honda Canada’s 
Customer Relations Department at: 

Honda Canada Inc. 
180 Honda Boulevard, Markham,Ontario. L6C 0H9 

Telephone Toll Free: 1-888-946-6329 Email: honda_cr@ch.honda.com 
Almost all of your warranty coverage can be enhanced through the Honda Plus extended Warranty. 
For more information, see your Honda SXS/MUV dealer. 
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ENTIRE WRITTEN WARRANTY 
This DISTRIBUTOR’S WARRANTY is the only and the entire written warranty given by Honda for Honda SXS/ 
MUV. No dealer or his agent or employee is authorized to extend or enlarge on this warranty on behalf of Honda 
by any written or verbal statement or advertisement (except through a Honda Plus extended warranty contract). 

 
DISCLAIMER 
To the extent the law permits, Honda disclaims any responsibility for loss of time or use of the SXS/MUV, 
transportation or towing costs or any other indirect, incidental or consequential damage, inconvenience or 
commercial loss. 

 
PRIVACY STATEMENT 
I understand that Honda, its affiliates, Dealers and service providers collect, use and disclose my personal 
information for the purposes of (i) completing my purchase, finance or lease transaction; (ii) maintaining my 
warranty and customer service records; (iii) conducting customer service campaigns; (iv) providing me with 
marketing information; and (v) for legal and other business purposes. I consent to Honda, its affiliates, Dealers 
and service providers contacting me by telephone or sending commercial electronic messages to me, including 
email and text messages. I can contact Honda at 1-888-946-6329 or 180 Honda Boulevard, Markham, Ontario, 
L6C 0H9, and my Dealer if I no longer consent to these uses and to update or correct my personal information. 
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NOTICE TO CUSTOMER 
The provisions contained in this written warranty are not intended to limit, modify, take away from, 
disclaim or exclude any warranties set forth in the operation of The Consumer Products Warranties 
Act, 1977 (Saskatchewan), the Consumer Protection Act (Quebec), or any other similar provincial or 
federal legislation. 
Your authorized Honda dealer has assembled and prepared your new Honda SXS/MUV to ensure 
that all systems and components are operating according to manufacturer’s specifications. 
As part of the delivery of your new Honda SXS/MUV your dealer has explained maintenance 
requirements, operations and warranty conditions assuring that you received all standard items 
including your owner’s manual, warranty policy and owner registration form. 
Please present your copy of the Owner Registration to your dealer’s service department when 
service or warranty repairs are required. 

HONDA PLUS 
If you plan to drive your new SXS/MUV for a longer period of time or a higher number of kilometres 
than covered by the Honda warranties mentioned, Honda Plus will be of interest to you. 

 
Honda Plus offers you a choice of protection packages, which extend the distributor's warranty by 
both time and/or mileage on certain Honda SXS/MUV. Ask your Honda SXS/MUV dealer for the 
Honda Plus package that meets your needs. 
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